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Background 
• Lingnan University 
• The only liberal arts university in Hong Kong 
• Motto: “Education for Service” 
• Community services as part of students’ university life, e.g, Integrated 
Learning Programmes (ILPs)  
• Scholastic excellence & whole-person development 
• S-L Pioneer in Hong Kong 
• Distinctive teaching, learning processes and environment 
through liberal arts education and S-L: 
 
6 pillars:  
(Service-Learning, teaching 
mode, international exchange, 
campus life, interdisciplinary 
curriculum, community 
services)   
3 Es:  
(Experience, Exposure, 
Excitement) 
 
4 Is:  
(Individualization of 
students; Interdisciplinary 
approach; Intra-curricular 
activities; International 
exchange) 
3 
Year Milestone 
2004 Service-Learning Conference in Chiang Mai  
(Pilot for academic/service integration) 
2004-2006 Service-Learning Research Scheme (SLRS)  
(Developed first S-L manual in Asia)   
2006 Office of Service-Learning established with 10 Ms for 10-yr 
development (First university set up OSL in HK) 
2006, 2009, 
2011 & 
2013 
First university to organize the Asia-Pacific Regional Conference on 
Service-Learning (to be held in Taiwan, 2015) 
2009 UGC granted 11Ms for S-L Programmes at Lingnan 
2011 Service-Learning Asia Network established 
2012 University recognizes S-L as a means to achieve Knowledge Transfer 
2014-2015 The university commits to 100% S-L as a graduation criteria for 
students in 2016 -2017 (4 years education) 
S-L Development at Lingnan 
Actualizing Lingnan motto, “Education for Service” 
4 
Lingnan’s Service-Learning Model 
Reference: 
• Ma, C. H. K., & Chan, A. C. M. (2013). A Hong Kong university first: Establishing service-learning as an academic credit-
bearing subject. Gateways: International Journal of Community Research and Engagement, 6(1), 178-198.  
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Service-Learning and Research Scheme(SLRS) 
• S-L as university graduation requirement in 2016-17 
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Service-Learning at Lingnan University  
(2006/07-2014/15) 
Why doing impact study in HK  
• Lack of studies about long-term S-L impact on graduates in 
Hong Kong 
– Some studies show that S-L has impact on undergraduate students’ future 
career such as career choices, time to seek for the first job, salary, job 
promotion (Prentice & Robinson, 2010, Dorfman, Matthew &Wu, 2014) It 
is important to study S-L impact on graduates.  
 
– However, no S-L impact on graduates is found in Hong Kong because most 
of Hong Kong S-L research focus on the implication of S-L programmes and 
evaluation of the undergraduate students (Chan et al, 2006 & 2009; Ngai, 
2006 & 2009; Powers, 2010). 
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• Lingnan has good track record for students’ learning outcome  
– LU students reported significant improvement in six whole-person 
development domains (i.e. subject-related knowledge, communication skills, 
organizational skills, social competence, problem-solving skills and research 
skills) in a 5 years study from 2006-07 to 2010-11. 
 
 Average scores and t-statistics of the Students’ Performance Before and After the SL program 
 Pre-test Post-test 
 
Variables N M SD M SD t 
Subject-related 
knowledge 1448 6.15 1.62 6.93 1.43 15.16 *** 
Communication Skills 1448 6.14 1.59 6.98 1.34 18.01 *** 
Organization Skills 1448 6.59 1.28 7.03 1.24 12.89 *** 
Social Competence 1448 6.62 1.28 7.24 1.19 20.44 *** 
Problem-solving Skills 1448 6.49 1.24 7.03 1.17 16.25 *** 
Research Skills 1448 5.89 1.44 6.52 1.45 15.46 *** 
**p<.01, ***p<.001 
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Objectives 
1. Explore long-term impact of the student 
learning outcomes; and 
 
2.   Study the influence of S-L on whole-person 
development, civic responsibility and career 
exploration among the graduates. 
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Research Framework 
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Adaptability 
Brain power 
Creativity 
Social Responsibility 
Career Exploration 
•Communication Skills 
•Social Competence 
•Subject-related knowledge 
•Organizational Skills 
•Problem-solving skills 
•Research skills 
•Civic Organization and 
Engagement 
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Learning Outcomes 
Subject-related Knowledge An understanding of the concepts and knowledge taught in the course 
Communication Skills The ability to express ideas clearly and to listen to the ideas of others 
Organizational Skills The ability to put tasks into working order and arrange parts and 
people into an efficient system 
Social Competence The skills necessary to be accepted and fulfilled socially, including 
interpersonal relations, self-confidence social skills 
Problem-solving Skills The ability to recognize the core of problems and to solve problem 
effectively 
Research Skills The ability to examine relevant literature, to understand types of 
research methods and to collect and analyze data 
Civic Orientation An understanding of social responsibility 
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Methodology 
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425 
With S-L 
experience 
345 
Without S-L 
experience 
Experimental  
Group 
Comparison  
Group 
Quantitative:  
Survey through telephone  
April  
2011 
September 
2011 
Purposive Sampling 
Questionnaire 
Closed-ended: Well-justified and validity-proven scale 
used in previous studies (Chan et al, 2006; Furco et al, 1998; 
Furco, 1997; Merrell, 2002; National Service-Learning 
Cooperative, 1998) 
(1) Learning outcomes for whole person (ABC) skills) (14 items) 
(2) Civic Responsibility (23 items) 
(3) Career Exploration (4 items) 
Respondents’ Profile 
Degree Gender With S-L experience 
(N=425) 
 
Without S-L experience  
(N=345) 
Total 
Count Sub-Total 
(%) 
Count Sub-Total 
(%) 
Arts Male 6 32(7.5%) 4 24(7.0%) 56(7.4%) 
Female 26 22 
Business Male 69 215(50.6
%) 
105 218(62.9%) 432(56.1%) 
Female 146 113 
Social 
Sciences 
Male 44 148(41.9
%) 
42 104(30.1%) 282(36.6%) 
Female 134 62 
Impact on Career 
155 
77 
182 
229 
60 36 
0%
10%
20%
30%
40%
50%
60%
70%
80%
90%
100%
With S-L experience Without S-L experience
Salary 
(15.1%) 
(45.7%) 
(39.2%) 
(10.5%) 
(66.7%) 
(22.7%) 
With S-L 
experience 
Without S-L 
experience 
Count % Count % 
Management 47 11.1% 45 13.0% 
Professionals 61 14.4% 80 23.2% 
Associate 
Professionals 
226 53.2% 74 21.4% 
Clerks 42 9.9% 72 20.9% 
Current Job (Top Four Categories) 
0
0.5
1
1.5
2
2.5
With S-L
Experience
Without S-L
experience
Average Time taken for  
seeking first job 
HK$11,999 (US1,538) or below 
HK$12,000-19,999 
HK$20,000 (US2,564) or above 
Working Experience vs Salary 
Salary With S-L experience Without S-L experience 
12 months or  
below 
13 moths to 36 
months 
37 months or 
above 
12 months or  
below 
13 moths to 36 
months 
37 months or 
above 
HK$20,000 
(US2,564) or 
above 
2(1.9%) 20 (11.0%) 38 (33.6%) 5 (9.1%) 8 (5.5%) 23 (16.2%) 
HK$12,000-
19,999 
26 (25.2%) 91 (50.3%) 65 (57.5%) 40 (72.7%) 104 (71.7%) 85 (59.9%) 
HK$11,999(US
1538) or below 
75 (72.8%) 70 (38.7%) 10 (8.8%) 10 (18.2%) 33 (22.8%) 34 (23.9%) 
Total 101 (100%) 181 (100%) 113 (100%) 55 (100%) 197 (100%) 142 (100%) 
Impact on Community Engagement 
Yes 
30% 
No 
70% 
With S-L 
experience 
Yes 
29% 
No 
71% 
Without S-L 
experience 
Involvement in Community Service after 
Graduation  
Average Number of Service 
Hours per month 
5
5.5
6
6.5
7
With S-L
experience
Without S-L
experience
Findings 
Instrument Items N Alpha Inter-Item 
correlations 
ABC skills 
Communication Skills 3 768 0.78 - 
Organization Skills 3 766 0.74 - 
Social Competence 3 767 0.80 - 
Problem-solving Skills 3 767 0.64 0.38 
Research Skills 2 768 0.70 - 
Overall 14 763 0.90 - 
Social Responsibility         
Connection to Community 4 769 0.79 - 
Civic Awareness 9 768 0.89 - 
Civic Efficacy 10 766 0.89 - 
Overall 23 765 0.95 - 
Career Exploration         
Learning Impacts on students 3 769 0.47 0.30 
Career Development 1 - - - 
Overall 4 769 0.52 0.27 
a value more than 
0.7 is acceptable 
0.2 to 0.4 is 
acceptable 
Table 3: Reliabilities of the Three Measurement Scales  
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S-L impacts 
5
5.5
6
6.5
7
7.5
8
ABC Skills Social
Responsibility
Career
Exploration
With S-L experience Without S-L experience
  
With S-L 
experience 
(N=424) 
Without S-L 
experience 
(N=345) 
Differences T-value 
Mean SD Mean SD 
ABC Skills 7.29  0.93  7.08  1.09  0.21  2.82**  
Social Responsibility 5.80  1.20  5.16  1.47  0.65  6.57***  
Career Exploration 6.58  1.69  6.32  1.56  0.26  2.18*  
* Correlation is significant at the 0.05 level (2-tailed). 
** Correlation is significant at the 0.01 level (2-tailed). 
*** Correlation is significant at the 0.001 level (2-tailed).  
Civic Responsibility 
4
4.5
5
5.5
6
6.5
7
Connection to
Community
Civic Awareness Civic Efficacy
With S-L experience Without S-L experience
  
With S-L 
experience 
(N=424) 
Without S-L 
experience 
(N=345) 
Differences T-value 
Mean SD Mean SD 
Connection to 
Community 
6.20  1.33  5.47  1.66  0.74  6.71***  
Civic Awareness 6.28  1.25  5.69  1.52  0.58  5.73***  
Civic Efficacy 5.21  1.31  4.55  1.59  0.66  6.23***  
*** Correlation is significant at the 0.001 level (2-tailed).  
Correlation 
  Participated in S-L ABC skills Civic responsibility 
Participation in S-L -     
ABC Skills .10** -   
Civic Responsibility .24*** . 42***   
Career Exploration  .08* .46*** .60*** 
+ 
+ 
+ 
* Correlation is significant at the 0.05 level (2-tailed). 
** Correlation is significant at the 0.01 level (2-tailed). 
*** Correlation is significant at the 0.001 level (2-tailed).  
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5
5.5
6
6.5
7
7.5
8
With S-L experience
Without S-L experience
Pretest and Posttest Questionnaire (2006/07-
2013/14) 
(N=2792) 
(N=2792) 
(N=2792) 
(N=2792) 
(N=2792) 
(N=2655) 
(N=1263) 
S-L Impact study 
Discussions 
• Some local studies indicate that S-L has a significant impact on 
undergraduate students’ of whole-person development (Chan et al, 
2006 & 2009) and community engagement (Ngai, 2006).  
 
• The current study confirms that S-L can have a long-term impact on 
student development especially for increasing their social responsibility, 
which increases the value of S-L in higher education. The result is similar 
with other studies. For examples, S-L alumni have higher involvement in 
civic engagement than others (Service Only and No Service experience) 
within the next five years (Martin, 2006) 
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Limitations 
– Need to have qualitative data to triangulate the 
quantitative data and further understand the 
factors influencing students’ learning outcomes 
and the impact of S-L. 
 
– The respondents’ average working experience is 
low (min. 2 years and max.5 years);  graduates 
need to have more time to develop their career.  
 
 Need to have second impact study.    
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Conclusion 
First Impact Study in Hong Kong and in Asia:   
 
– Demonstrates that S-L has long-term and multiple impacts:  whole-
person development, sense of civic responsibility and career 
exploration in Hong Kong. 
 
– Positive attitude towards undergraduate studies.  
 
– Develops students’ skills, in particular, communication, problem-
solving and research skills for future careers 
 
– S-L has significant impact in enhancing the student’s community 
engagement in both short and long term. 
 
– More studies about S-L impact on students should be encouraged to 
create evidence that support S-L as a successful tool to develop our 
young people.    
24 
References  
• Astin, A. W., & Vogelgesang, L. J. (2000). Comparing the Effects of Community Service and Service-Learning. Michigan Journal of Community 
Service Learning, 7(1), 25-34. 
• Astin, A. W., Vogelgesang, L. J., Ikeda, E. K., & Yee, J. A. (2000). How service-learning affects students. Los Angeles, CA: University of California 
Los Angeles, Higher Education Research Institute. 
• Astin, A. W., Vogelgesang, L. J. Misa, K., Anderson, J., Denson, N., Jayakumar, U,…  Yamamura, E. (2006). Understanding the effects of service-
learning: A study of students and faculty. Los Angeles, CA: UCLA Higher Education Research Institute. 
• Bernard, H. R. (2002). Research methods in anthropology: Qualitative and quantitative methods. (3rd ed.). Walnut Creek, CA: Altamira Press 
• Bernard, H.R., Pelto, P.J., Werner, O., Booster, J., Rom¬ney, A.K., Johnson, A.,…Kasakoff, A. (1986). The construction of primary data in 
cultural anthropology. Cur¬rent Anthropology, 27, 382-396. 
• Chan, C. M., Lee, K. M., & Ma, H. K. (2009). Service-Learning model at Lingnan University: Development strategies and outcome assessment. 
New Horizons in Education, 3, 7-73. 
• Chan, C. M., Ma, H. K., & Fong, M. S. (2006). S-L  and research scheme: The XXXX  model. Hong Kong: Office of Service-Learning, XXXX 
University. 
• Eyler, J. S., Giles, J. D. E., Stenson, C. M., & Gray, C. J. (2001). At a glance: What we know about the effects of Service-Learning on college 
students, faculty, institutions and communities, 1993-2000 (3rd ed.). Retrieved from http://www.compact.org/resources/at-a-glance-the-impact-
of-service-learning/1200/ 
• Furco, A. (1997). Evaluation system for experiential education. University of California, Berkeley. Retrieved from: 
http://cart.rmcdenver.com/instruments/evaluation_system.pdf  
• Furco, A., Muller, P., & Ammon, M. S. (1998). Civic responsibility survey. Berkeley, CA: Service-Learning Research and Development Center, 
University of California, Berkeley. 
• Ma, D. C. T. (2007), Purposive sampling as a tool for informant selection. Enthnobotany Research and Applications, 5, 147-158. 
• Martin, S., Neal, M., Kielsmeier, J., & Crossley, A. (2006). Impact of Service-Learning on Transitions to Adulthood. Growing to Greatness 2006. 
Minnesota: NYLC Resource Center.  
• Merrell, K. W. (2002). School social behavior scales (2nd ed.). Baltimore, MD: Paul H. Brookes Publishing. 
• Miller, K. K. & Gonzalez, A. M. (2009). Service Learning in domestic and international settings. College Student Journal, 43(2), 527-536.  
• Misa, K. & Anderson, J. (2005). Conceptualizing, measuring and understanding students’ post-college civic engagement: What we know about the 
impaction of service-learning. [PowerPoint slides]. Retrieved from: http://www.heri.ucla.edu/publications-main.php?sort=Authors&ord=DESC  
• National Commission on Service-Learning (2002). Learning in deed: The power of Service-Learning for American schools. Retrieved from 
http://www.wkkf.org/DesktopModules/WKF.00_DmaSupport/ViewDoc.aspx?LanguageID=0&CID=13&ListID=28&ItemID=23679&fld=PDFFile . 
• National Service-Learning Cooperative (1999). Essential elements of Service-Learning. St. Paul, MN: National Youth Leadership Council. 
• Ngai, S. Y. (2006). Service-learning, personal development, and social commitment: A case study of university students in Hong Kong. 
Adolescence, 41(161), 165-176. 
• Ngai, S. Y. (2009). The effects of program characteristics and psychological engagement on service-learning outcomes: A study of university 
students in Hong Kong. Adolescence, 44(174), 375-389. 
• Pallant, J. (2010). SPSS survival manual: a step by step guide to data analysis using SPSS (4th ed). Maidenhead, UK: McGraw Hill. 
• Powers, H. (2010). The Community–based instruction program at Hong Kong Baptist University. In Xing, J. & Ma, H.K. (Eds.), Service-Learning 
in Asia: curricular Models and Practices (p.73-84). Hong Kong: Hong Kong University Press. 
 25 
Thank You 
Q & A 
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